Per f or mance Requirenments Sunmary

Requi r ed St andard Maxi mum Al | owabl e Devi ati on Met hod of Deduct i on
Service From Requi r emrent Surveil |l ance In Contract
Price For
Exceedi ng
AQL
Quality Meet s 2% or 1 piece of equipnent, Val i dat ed 30%
of Requi r ed VWi chever is Geater Cust omrer
Equi pnent Calibration (Lot Size is the Nunber Rej ecti on
Cal i br a- Specs. or of ltens Services) Random
tions and VWher e not Sanpl i ng
Repairs Cal i br at abl e,
Meets Mr.
Specs.
Quality Conpl et e 2% or 1 docunent, Wi chever Val i dat ed 5%
of Docu- And No is Geater (Lot Size is COR
ment at i on Val i dat ed t he Nunber of Docunents Conpl ai nt
Errors Provi ded)
Accur acy Absence 2% or 1 inventory record, Val i dat ed 10%
O Data of VWi chever is Greater (Lot Cust omrer
I n Equi p. Val i dat ed Size is the Nunber of Itens Conpl ai nt ,
I nvent ory Errors i n the Dat abase) COR Conpl ai nt,
Recor ds Random Sanpl i ng
Accur acy Absence 0.5%or 1 record, Wi chever Val i dat ed 5%
of Fee of is Geater (Lot Size is Cust omrer
Dat a Val i dat ed t he Nunber of Records Conpl ai nt ,
Recor ds Errors inthe File Transferred COR Conpl ai nt,
To Fi nance) Random Sanpl i ng
Quality Equi pnent 10% or 1 service, \Wichever Val i dat ed 10%
of Aut o- and/ or is Geater (Lot Size is COR
mat i on Sof t war e t he Nunber of Tasks Conpl ai nt
Servi ces Meet s During the Surveillance

Per f or mance
Specs.

Per i od)
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Per f or mance Requirenments Sunmary

(Cont i nued)
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Requi r ed St andard Maxi mum Al | owabl e Devi ati on Met hod of Deduct i on
Service From Requi r emrent Surveill ance In Contract
Price For
Exceedi ng
AQL
Unnecessary Absence 2% or 1 piece of equipnent, Random Sanpl i ng, 30%
Del ays In of VWi chever is Geater (Lot Val i dat ed
Cal i br a- Val i dat ed Size is the Nunber of Conpl ai nt and
tions and Conpl ai nt Calibrations and Del ay was Caused
Repairs Repai r s) by Factors Under
Contractor's
Cont rol
Ti mel i ness Absence Conpl ai nts Recei ved 10% Val i dat ed 10%
In 0] of the Tine During the Customrer O
Per f or m ng Val i dat ed Surveil I ance Peri od. COR Conpl ai nt
Functi ons Conpl ai nt During a G ven Day, Each
Under Action Could Result In One
Task 3 Conpl ai nt - However, the
(Maxi mum Nurnber of
Conpl ai nts Per Day For The
Calculation WII Be 1)
Not es:

1. Surveillance period will be for the duration of a Lot Year

2. |If the AQLQ is exceeded, then the deductions are assessed for all of the
unsati sfactory service.

3. Avrepair shall be judged unsatisfactory if the original malfunction is verified
to persist or reoccurs no later than 30 cal endar days after the conpletion date
of the repair that was made to correct the nmal function

4. |If applicable, a deduction will be applied to the |l ast invoice of the Lot in
whi ch the AQL was exceeded. Formula used for calculation
Deduction = (Lot Funding Limt) x (Deduct Percentage)

x (Percentage Unsatisfactory Service)

5. Exanple Cal cul ation

Suppose during a surveillance period it was determ ned t hat
calibrations were unsatisfactory,
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and suppose the delivery order

4% of the
limt is $700K
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Then,

Deduction = ($700K) (0.3)(0.04) = $8400.
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